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arisen, which requires additional or substitute personnel.
Many of these contracts require considerable start-up costs
and may take from six to twelve months to reach anticipated
revenue levels and reaching those levels is dependent on the
customer’s requirements at that time.The Staffing Solutions
Group maintains a group dedicated to the acquisition,
implementation and service of national accounts; however,
there can be no assurance thatVolt will be able to retain
accounts that it currently serves, or thatVolt can obtain
additional national accounts on satisfactory terms.

The Staffing Solutions Group maintains centralized databases,
containing resumes of candidates from which it fills cus-
tomers’ job requirements. Other candidates are referred by
the customer itself for assignment asVolt employees.Volt
Europe andVolt Asia maintain similar computerized databases
containing resumes of candidates from their geographic areas.
Higher skilled individuals employed by the Staffing Solutions
Group are frequently willing to relocate to fill assignments,
while lesser skilled employees are generally recruited and
assigned locally. In addition to maintaining proprietary Inter-
net recruiting sites, the segment has numerous contracts with
independent web-based job search companies.

Individuals hired by the Staffing Solutions Group typically
becomeVolt employees or contractors during the period
of their assignment.When the employer of record,Volt is
responsible for the payment of wages, payroll taxes, workers’
compensation and unemployment insurance and other ben-
efits, which may include paid sick days, holidays, vacations
and medical insurance. Increases in payroll taxes and costs
of workers’ compensation and unemployment insurance and
other benefits have had and will continue to have a signifi-
cant effect on the Company’s profitability, competitiveness
and financial performance.

The Staffing Solutions Group provides direct placement
services as well. In the United States, these services are pro-
vided throughVolt Professional Placement, an employment
search organization specializing in the recruitment and
direct hire of individuals, including information technology,
engineering, technical, accounting, finance and administra-
tive support disciplines. In addition, some customers will
convert contingent staff to permanent positions and the
Company may receive a conversion fee.

Recruitment Process Outsourcing services, newly branded
as “Momentum, aVolt Information Sciences Company,”
delivers end-to-end hiring solutions for customers, starting
at the requisition process and extending through sourcing,
screening and onboarding of the customer’s employees.

The domestic and global staffing services industry is highly
competitive.The Company currently competes in major
markets in North America, Europe, and Asia with many
global staffing companies, as well as many regional and local
competitors, to recruit and maintain a database of potential
employees and to obtain and service customers who require
contingent staffing and other workforce solutions.

Although the Staffing Solutions Group continues its efforts
to increase its customer base and to broaden its services,
there is no assurance that its present or future services will
be competitive, that it will continue to obtain new cus-
tomers or renew or extend existing customer contracts or
develop new services or that its present services or new
services will continue to be successfully marketed.

INFORMATION TECHNOLOGY SOLUTIONS

VMC Consulting

Information Technology Project Management Solutions,
branded asVMC Consulting, includes a varied portfolio of
project-based professional services, often utilizing contingent
staff sourced byVolt Staffing Solutions Group.With locations
and customers in North America, Europe, and Asia,VMC’s
services are delivered via outsourcing and in-sourcing mod-
els, whether onsite, offsite, onshore, nearshore, offshore or
hybrid engagements. Projects include product development,
IT infrastructure support and technical call center services.

Offerings include electronic game testing, hardware and
software testing, technical communications, technical call
center support, data center management, enterprise tech-
nology implementation and integration and corporate help
desk services. Consulting, project management, and serv-
ices currently are delivered to companies in the following
industries: consumer products, financial services, manufac-
turing, media/entertainment, pharmaceuticals, software
and technology.

AlthoughVMC Consulting continues its efforts to increase
its customer base and to broaden its services, there is no
assurance that its present or future services will be competi-
tive, that it will continue to obtain new customers or renew
or extend existing customer contracts or develop new serv-
ices or that its present services or new services will continue
to be successfully marketed.

E-PROCUREMENT SOLUTIONS

ProcureStaff

ProcureStaff, Ltd. offers vendor neutral internet-based pro-
curement and spend management solutions for Global 1000
and other customers.At the core of the ProcureStaff ’s service
offerings is itsVendor Management System (VMS) technology,
business-to-business e-commerce applications that streamline
client and vendor functions while significantly reducing costs
and the risks of non-compliance with client policies.

ProcureStaff maintains significant international operations
tailored to local country laws and market conditions and is
aggressively seeking new global customers and markets. Pro-
cureStaff also automates and manages the source-to-settle
process (from identification of initial requirement through
payment for final deliverable) for resource-based services to
provide visibility and centralized control over all categories
of enterprise-wide service expenditures, including statement




